
Top service. Competent. Professional. Europe-wide.

Maintenance of laboratory equipment is our business.

Our experience is your direct competitive advantage.



Service Features
 

comprehensive all-round service –  
or partial service in individual areas,

full service including administration – 
or on-call facility,

full product range –  
or specific individual products,

medium or long-term agreements – 
we are your flexible partners.
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Range of services
 

laboratory equipment of all types

maintenance

installation

calibration

repair

call centre and help desk services

international logistics
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Service Outsourcing

In outsourcing geographical or individual product areas 
you can enhance your service provision with accuracy and 
flexibility.

Or you can concentrate fully on upstream core 
competencies while we meet all your clients‘ service 
requirements.

Europe-wide.

Service optimization

You need look no further in order to make your service 
products stand out in terms of both structure and capacity.

We‘re practically on-site anyway. Our service team and top 
level equipment are available for deployment at a moment‘s 
notice without start-up costs.

Europe-wide.

Opening up new markets

Any expansion into European and surrounding countries 
brings attendant aftersales obligations with it.

Our professional service network for high-calibre 
requirements can help you in opening up new market 
potential.

Europe-wide.



European Service Partners  member of 

Hi-Tec-Support GmbH 
Wanistrasse 7 
CH-8422 Pfungen/Winterthur 
Tel.  +41 (0)52 214 33 00 
Fax  +41 (0)52 214 33 05 
www.hi-tec-support.com 
info@hi-tec-support.com

Service solutions in Europe and bordering countries

as a flexible enhancement to your value chain.

Fast. Competent. Correct. Fair. 
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